TOWN OF DOUGLAS

WATER/SEWER DEPARTMENT
DOUGLAS, MASSACHUSETTS 01516

April 17,2020

Notice regarding past due bills.

Please be advised that at the recommendation of MassDEP Commissioner the
Water and Sewer Department has extend the due date of the March bills. Therefore, the
bill issued on March 1, 2020 may be paid without penalty on or before May 14, 2020.
(This does not apply to accounts that may have an outstanding balance on any quarter
that was due prior to March 10, 2020. Bills with prior balances are subject to interest and
fees.)

Under normal circumstances, demands are issued on two weeks after the due date
of a bill. During these unprecedented times, as a courtesy to our rate payers we have
delayed this process.

Please note: demands will be issued on May 28th. To avoid receiving a demand
which will include a $25.00 demand fee and interest to the demand due date, please
submit payment prior to the demand date.

Sinﬁce%
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Robert Sullivan

Systems Manager

Town of Douglas

Water and Sewer Department



